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The Voice of the Claims Manager
Preparing for and Responding to Adverse Weather Events:  Minimize Interruption of 

Healthcare Delivery to Patients 

This presentation will highlight components in an Emergency Preparedness Plan that can facilitate 
a healthcare center or system’s response to an adverse weather event – before, during, and after – to 
minimize disruptions in patient care and service delivery, and to get a facility damaged or closed by 
a weather event up and running as soon as possible.  Real life case studies will focus on emergency 
preparedness drivers, the process for reviewing an emergency preparedness status, and commercial 
property insurance policy components that impact emergency management planning.


