
Director of Risk Management – Webster, Texas 
The Director of Risk Management will direct the clinical Risk Management and Patient Safety 

Programs, including the functions of clinical risk management, claims management, program 

administration, risk management and patient safety education and patient advocacy for Clear 

Lake Regional Medical Center. Reporting to the Medical Director, the Director of Risk 

Management will be responsible, either personally or through delegation, for coordinating those 

systems necessary for identification, evaluation, monitoring, reduction and/or elimination of 

professional and general liability risk exposures and overseeing a comprehensivepatient safety 

program in an effort to improve patient safety and reduce adverse events and risk of 

occurrence/recurrence. He/she will provide counseling and education to facility leadership, 

clinical personnel, Board of Trustees and Medical Staff members related to risk exposures, 

including risk prevention and reduction and improving patient safety. The Risk Management 

Claims Manager will participate in the management and support of professional liability 

litigation at the direction and under the guidance of the HCI Department of Claims.     

 

Education:          RN Baccalaureate degree (healthcare-related preferred)   Experience:        

Minimum of 5 years health care experience (clinical experience preferred)                  

 

Minimum 2 years experience in clinical risk management manager or director level required.     

           

Special Qualifications:   

Comfortable and skilled at working with physicians, healthcare providers and other stakeholders 

in the organization.                 

Capable of gaining immediate credibility with individuals through experience, presentation, 

communication skills, empathy, and compassion.                  

Analytical skills including working knowledge of basic statistics and statistical analysis 

methodologies.                  

Knowledge of PC based computer software (i.e., Word, Excel, Access and/or similar systems 

preferred)                              

Ability to work independently and interdependently.                  

Broad knowledge and familiarity with healthcare-related regulatory and accreditation 

requirements.                 

Meets requirements of local jurisdiction for risk management certification.   

 

Please email a resume to kcravens@usrhealthcare.com and/or call Kyle Cravens 

at 800.826.8127.  

mailto:kcravens@usrhealthcare.com

